WIN A CAR Competitions with Ascendis & TLC Pharmacy Aug - Sep 2024

This promotional competition is run and organised by Vitaforce, MenaCal, Chela-Fer and Chela-Preg;

proud brands of Ascendis Consumer Brands (Pty) Ltd (“organisers” or “Ascendis”)) within the TLC

(The Local Choice) Pharmacy Channel. The competition is open to individuals who are permanent

residents or citizens of South Africa, aged 18 years and older, with a valid South African ID document

and a South African bank account, excluding employees of the organisers and its advertising and/or

promotion agencies, outlet owners, retailers and wholesalers that form part of the competition and

their immediate families. The competition is not open for entry by or on behalf of a legal entity.

1.

By entering the competition, all participants and the winner agree to be bound by these terms and
conditions which will be interpreted by the organiser, whose decision regarding any dispute will be
final and binding. The organiser reserves the right to amend, modify, change, postpone, suspend,
or cancel this competition and the prize (which has not yet been subject to a draw), or any aspect

thereof, without notice at any time, for any reason which the organiser deems necessary.

Competition details, mechanics, and timing

2.1 Each Participant may submit more than one entry into the competition. All participants must
purchase ANY 2 (two) Vitaforce, MenaCal, Chela-Fer or Chela-Preg products in any
participating TLC South Africa store during the promotion period to quality for 1 (one) entry in
the draw. Entrants must swipe their TLC (The Local Choice loyalty card at point of purchase
instore to be automatically entered into this competition. Failure to swipe your TLC loyalty
card at the till during purchase will result in non-compliance and automatic entry into this
competition. Neither Ascendis, any member of Ascendis’ group of companies, affiliated
brands or TLC will take any responsibility if the entrant does not comply with these rules and
entry mechanics. This competition is only valid in South Africa.

2.2 Entrants must comply with the competition mechanics, as per point 2.1 to qualify for the
competition.

2.3 You must sign up to the TLC (The Local Choice) loyalty card instore to participate in this
competition.

2.4 The Ascendis & TLC Win A Car Aug 2024 competition will run from 1 August 2024 starting at
08:00 am up to 30 September 2024 closing at 20:00 pm (both days inclusive). No entries will
be accepted after 30 September 2024 at 20:00 pm. The competition will run for only this
specific period in participating stores and entries received after the closing time and date will
not be considered.

2.5 1t is the entrant’s responsibility to ensure that any information which is provided for this
competition is accurate, complete, and up to date.

2.6 Each entrant is obliged to enter the competition using a phone number that is owned by and
registered to that entrant. No person can use another person’s phone number for competition

entry purposes. This is to avoid fraud and litigation between the phone owner and the entrant.
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3. Competition prize and handover

3.1

3.2

3.3

Entrants stand a chance to win 1 (one) Hyundai 110 car to the value of R270,000.00 (two
hundred and seventy thousand rand only). The prize cannot be exchanged for cash, any
other vehicle or compensation to a similar value. The colour of the car may vary to the
advertised colour pending what stock is available in South Africa during the time of purchase.
The Hyundai 110 will be purchased as a new vehicle in Johannesburg, Gauteng, but might
have milage on the pedometer as the car will be driven in between the various locations or
stores to display in TLC stores. The Hyundai 110 is handed over in good faith as is and fully
paid, thus there will be no monthly repayments or expenses due by the prize winner in
regards with the value of the car. No correspondence will be entered into after acceptance in
regards with the car, fuel, insurance, monthly maintenance, wear and tear or factory faults.
The organiser will facilitate the process to purchase and register the car under the name of
the prize winner. It is the sole responsibility of the prize winner to arrange collection of the
vehicle, transportation from the prize handover location in Gauteng (as specified by the
organiser once the prize winner has been selected) to their respective home as well as their
own personal vehicle insurance. Ascendis, the members of Ascendis’ group of companies,
affiliated brands and TLC takes no responsibility for any accidents, damage or claims after the
prize winner has taken ownership of the vehicle.

The winner of the prize will be announced publicly on the organiser’s, affiliated brands or TLC
social media, print or instore platforms during the competition period. The announcements will
be made on Facebook, Instagram, X, TikTok, Websites, Broadsheet, Instore and or in
Newspapers depending on the organiser requirements. The winner will be selected after the
competition closes on 30 September 2024 at 20:00 pm. An online randomiser program will be
used to select the winner at random and in a fair manner. Once the winner has been selected,
the organisers can request original proof of content, images and or material used to enter the
competition to prove the entrant was real and not taken from another person or entrant into
the competition. Refusal to provide proof once requested, will result in forfeiture of winning the
prize. Any disputes post this will not be entered into and any defamation or disputes on any
social media platform will result in further legal action.

The winner of the Win A Car with Ascendis & TLC will be selected before 15 October 2024
and the winner of the Hyundai 110 will be notified in person via phone call, SMS, Facebook
inbox or email by no later than 1 November 2024. The prize will be handed over to the prize
winner before 15 November 2024 and publicly advertised on various platforms. The Hyundai
10 will be handed over to the winner at the specified location in Johannesburg Gauteng and

will be confirmed with the prize winner.

3.4 If the prize winner fails to show up on the specified prize handover date and does not take

ownership of the vehicle within 21 days after announcement the prize will be forfeited. Any
disputes post this will not be entered into and any defamation or disputes on any social media

or public platform will result in further legal action.
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4. Winner selection process

4.1 Winners will be notified and verified telephonically on the cellular number used to enter the
competition. Each entrant is obliged to enter the competition using a phone number that is
owned by and registered to that entrant. No person can use another person’s phone number
for competition entry purposes. This is to avoid fraud and litigation between the phone owner
and the entrant.

4.2 The prize winner will be drawn by random, only entries that comply to the entry mechanics
specified in point 2.1 — 2.3 will be seen as valid entries and accepted.

4.3 One winner will be selected at random, once the first winner entry has been selected the entry
needs to be verified and confirmed as a valid entry. Once the entry has been confirmed as
valid, the winner will be contacted via the specified phone number on the entry.

4.4 Ascendis will endeavour and make all efforts to contact the prize winner. The first winner
selected will be contacted 3 (three) times on the specified phone number after the close of the
competition on 30 September 2024. If the winner does not answer the 3 (three) attempted
phone calls or respond to the messages left to return our phone call within 48 (forty-eight)
hours from the first phone call, the entry will be seen as invalid and treated as null, and void
and this person will not be eligible to win the prize. Once this entry fails to comply with prize
selection criteria specified in points 4.1 — 4.3 the person will have no recourse or claim to any
prize or compensation value, and they forfeit any rights to anything relating to the competition.
Any disputes post this will not be entered into and any defamation or disputes on any social
media or public platform will result in further legal action.

4.5 If the first drawn winner is found to be invalid as specified in point 4.1 — 4.4 a new winner will
be selected at random, and this entry will go through the same verification and selection
process. This process will continue until a valid prize winner is confirmed and claims their
prize as specified in point 4.1 — 4.4.

4.6 The prize does not cover any other costs of the winner whatsoever.

4.7 The prize is not redeemable for cash and is not transferable or negotiable.

4.8 The organisers reserve the right to substitute the prize for an alternative prize of equal or
greater value should the prize promoted not be available due to any unforeseen

circumstances.

5. The competition will be advertised on Facebook, Instagram, X, TikTok, Websites, Broadsheet,
Instore and or Newspapers, pending the organisers requirement or chosen platform. For more
information, please visit the Ascendis, Vitaforce, MenaCal, Chela-Fer, Chela-Preg or TLC

Facebook page and/or website for updates and details.
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6.

7.

8.

9.

10.

11.

No responsibility will be accepted for any entry that is not delivered, received, or is delayed, or

damaged due to technical reasons or otherwise. Incomplete sheets will be deemed as invalid.

All comments, advice, content, images, video’s, messages, or topics shared on public or social
platforms belongs to the organisers and shall be used in this and any other promotional activities.
No compensation will be given to any person that enters this competition willingly, in respect to

usage rights, talent fees and or any other fees related to using any content in this promotion.

Ascendis, affiliated brands and TLC is required to process your personal information for you to
participate in this competition. By participating in this competition, you confirm that the information
given by yourself is accurate and complete. You hereby consent to and authorise Ascendis,
affiliated brands and TLC to use and process your personal information in terms of Ascendis,
affiliated brands and TLC policy on the protection of personal information in accordance with the
Protection of Personal Information Act, 4 of 2013. For more details on how we may deal with your
personal information please see our standard Privacy Notice on our website

https://ascendishealth.com/about-us/legal/

Ascendis, affiliated brands and TLC reserves the right to amend, reduce or extend at any time the

start or end dates of this competition.

The competition is for South African citizens and residents only.

By participating, all winners grant the organisers the exclusive permission to use their names,
photographs, voices, and likeness in connection with the promotion of this and any other contests

run by the organiser, and waive any claims to royalty, right, or remuneration for such use.
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